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Abstract
The Role of Relationship in Reinforcing Functional
Skills of Universities Workers: Kuwait as Model

Prepared by: Mohamed Awadd Al — Rashidi
Supervised by: Prof. Dr. Hamida Sumaisem

The study aimed at revealing the extent of the ability of public
relations to contribute to the promotion of functional skills for
employees in Kuwait University through its various activities and
programs of training and communication, the study used the
interview tool carried out on a number of experts at the university,
and a questionnaire tool distributed to a stratified random sample
of (400) employees at the university.

The main result of the study is the emergence of the possibility
for the development of the tasks and functions of public relations
in the field of communication between the different departments
and in promoting job skills. This result has emerged through the
subsidiary results of the following:

1- The importance of public relations establishment of forums and

meetings and conferences held in connection with the work of



staff in providing workers in Kuwait University scientific
developments in the field of employment for workers.

2- The importance of public relations contribution in the training
courses in the various disciplines and in the various functional
areas of concern to the Kuwait University workers, The role of
public relations in this axis was so weak and it needs to be
strengthened.

3- The methods used by public relations in achieving proper
communication between the various sections of the workers at the
Kuwaiti University was: Printed publications , E - mail address ,
and bulletin boards. It turns out that rely on social networks and
various other methods was so weak.

4- Public relations can contribute to do an important and vital role
in promoting communication and administrative cooperation
between the various departments. The results showed that the role
of public relations in this axis is seasonal wobbling role at this
stage.

5- The satisfaction of employees in the various sections on the

role of public relations in reinforcement of job skills for workers



in Kuwait University was moderate level, so it is possible to
improve the levels of satisfaction by improving communication
functions and development.

6- There are no statistically significant differences among workers
in the levels of satisfaction about the role of public relations in
enhancing communication management between the different
departments at the University of Kuwait, according to (gender and
employment or management ), while those differences appeared
depending on ( age, number of years of work experience, the level

of education).
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AN Lpa i) LB B g Al Aiudi JLA3) (4) o8 ale
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Land) Rl Adud LAl

FINA] O LAl
Aglasy) s siall

) (1

5 5l 5yl
.455 -.2248 2.00 1.00
.102 -.3354 3.00
992 -7666 4.00
*.000 -.7295 5.00
.455 .2248 1.00 2.00
.935 -.1106 3.00
.879 .1541 4.00
*.027 -.5047 5.00
.102 .3354 1.00 3.00
.935 .1106 2.00
492 .2648 4.00
.163 -.3941 5.00
992 .7666 1.00 4.00
.879 -.1541 2.00
492 -.2648 3.00
*.005 -.6588 5.00
*.000 .7295 1.00 5.00
*.027 .5047 2.00
.163 .3941 3.00
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(1))

() =al1(])
*.032 -.4459 2.00 1.00
949 -.1096 3.00
.584 -.3548 4.00
*.032 .4459 1.00 2.00
.343 .3364 3.00
.988 9111 4.00
949 .1096 1.00 3.00
.343 -.3364 2.00
.852 -.2452 4.00
.584 .3548 1.00 4.00
.988 -.9111 2.00
.852 .2452 3.00
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Mean )
Difference dasli(J) Ja 5all
Sig. (1) bl sl
914 28890 2 1
1.000 -.02351- 3
960 -.38372- 4
344 -.65872- 5
172 -.82122- 6
914 -.28890- 1 2
617 -.31240- 3
606 -.67262- 4
.010 -.94762 5
.003 -1.11012’ 6
1.000 .02351 1 3
617 31240 2
951 -.36022- 4
141 -.63522- 5
.055 -79772- 6
960 38372 1 4
606 67262 2
951 36022 3
991 -.27500- 5
942 -.43750- 6
344 65872 1 5
010 94762 2
141 63522 3
991 27500 4
998 -.16250- 6
172 82122 1 6
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.003 1.11012° 2
.055 79772 3
942 43750 4
998 16250 5
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